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Airwise Sidekick saves you from having to key in your password every time you need to ‘Sign In’ 
by providing a Pin Sign In option. 
 
When set, you will only be asked to enter your pin to Sign into your account. You must ‘Sign In’ 
once with your username and password before PIN ‘Sign In’ is available. 
To login using a PIN code: 

1. Click on the Personal Profile icon

 
2. Click on the ‘Profile’ tab

 
3. Enter a ‘Security PIN’ code.  There are no specific requirements.  It should be secure 

enough to protect your account yet quick to enter for easy ‘Sign In’ (not 1234).
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4. After entering your Security PIN, scroll down and click on ‘Save’

 
5. The system should notify you that your profile has been updated.  After it does, click on 

the ‘Sign Out’ button. 

 
6. Once Signed Out, click on the Personal Profile icon and ‘Sign In’ using your password. 
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7. After you ‘Sign In’, click on your personal profile icon and ‘Sign Out’ out one more time. 

 
8. Now when you go to ‘Sign In’ you should be presented with the option to enter your PIN 

instead of being asked to enter a password.  Enter your PIN and then click on ‘Sign In’.

 
9. If you ever decide you would rather enter your password or if you forget your PIN you 

can click on the ‘Sign in with password’ link
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10. To remove your PIN, go to the Profile tab of your personal Dashboard, select your PIN 
code and delete it.

 
11. Scroll down and click on the ‘Save’ button

 
12. Make sure the system notifies you that your profile has been updated and then ‘Sign 

Out’. 
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13. Just like when you set up the PIN code you had to ‘Sign In’ and then back out again, 
you’ll need to do that here to remove the PIN code.  First step is to click on the ‘Remove 
PIN sign in’ link 

 
14. You’ll now be able to ‘Sign In’ with your email and password.

 


