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Skydio Livestream Integration Details: 
 

Through the integration between our systems, AirWise and Skydio customers can easily use 
Skydio aircraft with AirWise products for Livestreaming both RGB and Thermal video streams 
as well as loading flight telemetry data and creating automatic flight logs.  
 
To setup Skydio aircraft for Livestream and telemetry data please follow the instructions below: 
 

1) Log in to your Skydio Cloud account.

 

2) Click on the ‘Integrations’ tab on the lower left side of the screen
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3) On the ‘Integrations’ page you’ll find ‘AirWise Solutons’ on the top row, second from the 
left.  Click on the Airwise logo or within our box. 

 

4) Click on the ‘Configure’ button
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5) Once configured, you’ll be given a ‘Skydio API Token’ and a ‘Skydio Token Secret’.  
Save both of these in a secure location. 

**NOTE:  You’ll only be given the ‘Skydio Token Secret’ one time and then it will 
not  be available again so be sure to copy and paste it corectly.  

 

6) AirWise will need the serial number for each Skydio aircraft you’re going to set up in our 
system.  The serial number will be in the format of ‘SkydioX10-1234’ or ‘SkydioX2-1234’ 

7) Send the Skydio API Token, Skydio Token Secret and serial number of each aircraft to 
our Customer Success team at support@airwisesolutions.com so we can add them to 
your account in our system. 

  

 

mailto:support@airwisesolutions.com
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UASidekick Video Livestream Integration Details: 
 

To set up AirWise Sidekick for viewing Video Livestream from your drone(s) there are 3 steps 
that need to be taken. 

1) Apply Livestream settings to the aircraft in your fleet 
2) Determine who the Viewers will be.  
3) Create Missions so Viewers can see the Livestreams 

 
1) The first step is to apply the Livestream settings to the aircraft in your fleet.  This can 

only be done by an Enterprise Administrator. 
a. Click on the ‘Nine-Dot’ menu and then select ‘Enterprise Admin’
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b. Click on the ‘Aircraft’ tab and then select the aircraft to add Livestream

 
c. Click the ‘Edit’ button

 
d. Enter the drone serial number in the Serial # field
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e. Scroll down to the bottom of the Edit Aircraft window and click on the ‘Add 

Livestream +’ link

 
f. Since Skydio aircraft transmit both RGB and Thermal video streams at the same 

time, you can set up Livestreams for both in your Mission.  Enter RGB as the 
name for Livestream 1.  This name will be displayed below the Livestream 1 
window. 

g. Enter the drone serial number in the ‘ID’ field.  This serial number MUST match 
the serial number entered above in the Serial # field of the Edit Aircraft window
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h. Click on the ‘Add Livestream +’ link again to add the second Livestream.  This 

will be the Thermal Video Stream. 
i. Enter Thermal as the name for Livestream 2.  This name will be displayed below 

the Livestream 2 window. 
j. Enter the drone serial number in the ‘ID’ field followed by a lower case ‘t’.  

Example:  SkydioX10-1234t

 
k. Click the ‘Save’ button 
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2) The next step is determining who the viewers for the Livestream will be.  There are two 

types, Pilots and invited Viewers.  All of the Pilots in your organization are automatically 
eligible to be Livestream Viewers.  You can also invite people other than pilots in your 
organization to be Livestream Viewers.  They can either be from inside or outside your 
organization.  The great part is you can invite as many as you want and they do not 
count against the number of seats your organization has purchased. 

a. Click on the ‘Users’ tab of the ‘Enterprise Admin’ window 
b. Click on the ‘Viewers’ sub-tab 
c. Click on the ‘Invite Viewer +’ button

 
d. Enter the email address for the viewer you would like to invite 
e. Click on the ‘Save’ button

 
The person you’ve invited will receive an email with a link to the AirWise Sidekick 
subscription page.  They’ll need to create a Viewer subscription by entering their Name, 
Email, Phone Number and creating a password.  They will then be able to receive 
notification by email or text when the Livestream starts. 
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3) The last step is to create a Mission.  Missions are where the Livestreams are actually 
viewed. 

a) Click on the ‘Missions’ icon in the ‘Nine-Dot’ menu

 
b) Click on the ‘Add Mission’ button

 
c) Enter a name for the Mission.  This is a required field 
d) You can enter a description for the mission if you’d like.  
e) You can select if the Mission is going to be Permanent or not.  A permanent 

mission will always be visible by those with access to the mission. Create a 
permanent mission for viewers who need quick and always available access to a 
drone's livestream. 

f) If the Mission is not Permanent, enter the date and time when the Mission begins 
along with the duration of the Mission in Days, Hours and Minutes. 
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g) To select which Livestream will be available in the Mission, click on the Aircraft 

drop down menu and select.  You can select as many Aircraft/Livestreams as 
you like. 

 
h) Select which Viewers you would like to add to the Mission by clicking on the 

‘Livestream Viewers’ drop down menu. 

 
i) If you do not want the viewers to know when changes are made to the Mission 

select the check box next to  ‘Do not notify viewers of this change’ 
j) Selecting the check box next to ‘Notify viewers when the livestream starts’ will 

allow all of the veiwers to receive an email and/or text message when any of the 
Livestreams in the Mission begin. 

k) If you need to add any additional Viewers you can use the ‘Invite Viewers’ button 
in the lower left corner of the ‘Add Mission’ window. 
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l) Click the ‘Save’ button when all  information has been entered. 
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