AIRWISE — DJI LIVESTREAM AND TELEMETRY SETUP GUIDE

DJI Enterprise Livestream Integration Details:

Through the integration between our systems, AirWise and DJI customers can easily use DJI
aircraft with AirWise products for Livestreaming.

To setup DJI aircraft for Livestream please follow the instructions below:

DJI Pilot 2 App

DJI aircraft using the Pilot 2 App will be able to transmit both Livestream and telemetry data.
To setup the DJI Cloud please follow the instructions below:

1) Make sure the Aircraft is powered on and connected to the controller.

2) Click on the Cloud Icon for ‘Cloud Service’ in the DJI Pilot 2 Application
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3) Click on the Open Platforms Option

< Cloud Services

a DJI SmartFarm Open Platforms

FlightHub 2
o
Eeatiires Data Privacy Notes GB28181 Customize Live Stream

4) Type in the following URL: https://live.flightmanager.app/dji.html

< Third-Party Cloud Services O

URL https://live.flightmanager.app/dji.html

History 1]

https://live.flightmanager.app/dji.html <:|

5) If you get a page not found check the internet and the URL to verify its correct.
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6) Wait a few seconds and you should have 4 green boxes: Write down the Aircraft SN!

< Flight Manager o

Aircraft SN Status: Remote Controller SN Status:
Connected: 1581F5FJB22A700A0G0Q Connected: 5YSZK9HO00205LP
MQTT Connection Status: Stream ID:
Connected Connected: Enabled

AIRWISE

7) Then click the < icon to go back into the main Pilot 2 Menu.

8) If you have any Red box’s then restart the process and make sure the drone and green
status light is on.

9) Provide the AirWise Solutions Customer Success Team with:
a) Your DJI Aircraft SN, it should look something like this, 1581F5FJB22A700A0G0Q

b) The AirWise Solutions Customer Success Team can be reached at
support@airwisesolutions.com
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DJI Pilot App

To setup Livestreaming on the DJI Pilot app:
1. Make sure the Aircraft is powered on and connected to the controller
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3.  Select Manual Flight

P"_oT "¢ Version Check Collecting version information...

<. Manual Flight %> Mission Flight

* MATRICE 210

& ZENMUSE 730 &g ZENMUSE XT

July 2026 4



AIRWISE — DJI LIVESTREAM AND TELEMETRY SETUP GUIDE

4. Tap the 3 dots in the upper right corner of the screen
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5. Tap the 3 dots at the bottom of the menu and select ‘Live Stream’
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6. tap on the ‘Customize Live Stream’ link

Live Stream Settings

Guslomize Live:Sizeam _

7.  Enter the following RTMP address without the question marks:
rtmp.//live.flightmanager.app:1935/livedrone/???
**You will need to replace the question marks ??? with the serial number of your DJI
aircraft and tap ‘OK

Customized Live Stream Link

rtmp://live.flightmanager.app:1935/livedrone/???

CANCEL
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8. Tapon ‘OK’ to begin the Live Stream
9. To end the Live Stream, tap the blue circle in the upper right corner of the screen
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10. Tap the ‘Stop Live Streaming’ button

Live Stream Status

240
1109
694

1
Wi-Fi

Turn On Audio

1.0 Mbps

Adjust Bit Rate &

‘ STOP LIVE..EAMING CANCEL

11. For future flights you will not need to enter the Live Stream Link. It will be
remembered.
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DJI Fly App V1.16.0 and Later
To setup Livestreaming on the DJI Fly app V1.16.0 and later:

1. When using DJI RC 2/DJI RC Pro/DJI Smart Controller for live streaming via DJI Fly, a
microphone must be inserted to enable live streaming.
2. This includes the DJI Mini 4

DJI Avata 2 and Later
To live stream from your DJI Avata 2:
Step 1: Connect Your Devices

1. Connect the USB-C port of your DJI Goggles 3 to your mobile device using a USB-C
OTG data cable.

2. Open the DJI Fly app on your smartphone.

3. Tap GO FLY at the bottom right corner of the screen to ensure the app detects and
displays the drone's live camera feed.

Step 2: Configure the RTMP Settings

4. On the "GO FLY" screen, tap the three dots (...) in the top right corner to open the
Settings menu.

5. Navigate to Transmission > Live Streaming Platforms.

Select RTMP.

7. Paste the RTMP Address (Stream URL and Stream Key combined, often separated by
a forward slash /) into the RTMP address field.

8. Select your preferred resolution (e.g., 1080P or 720P) and bitrate. (Note: If your mobile
connection is weak, 720p is recommended to avoid buffering).

o

Step 3: Go Live

9. Once the RTMP information is entered correctly, tap Start Livestream.
10. A 3-2-1 countdown will appear, and the stream will begin broadcasting to your
platform's dashboard.

NOTE: Starting with DJI Fly app version V1.16.0 and later, an external microphone must be
plugged into the USB-C port of controllers that lack a built-in microphone (such as the DJI RC
Pro) whenever you attempt to livestream via RTMP. If no microphone is detected, the app
blocks the stream and displays an error prompt.
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UASidekick Video Livestream Integration Details:

To set up AirWise Sidekick for viewing Video Livestream from your drone(s) there are 3 steps
that need to be taken.

1) Apply Livestream settings to the aircraft in your fleet
2) Determine who the Viewers will be.
3) Create Missions so Viewers can see the Livestreams

1) The first step is to apply the Livestream settings to the aircraft in your fleet. This can
only be done by an Enterprise Administrator.

a. Click on the ‘Nine-Dot’ menu and then select ‘Enterprise Admin’
= Aarwise

MMMMM

A airwise

A

Omaiwaich FlightManage:

No pending fights. Open the drawer 1o view pas! fighs.

July 2026 9



AIRWISE — DJI LIVESTREAM AND TELEMETRY SETUP GUIDE

b. Click on the ‘Aircraft’ tab and then select the aircraft to add Livestream
= A arwise

‘Wright Cycle Company
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c. Click the ‘Edit’ button

= Aarwise

Wright Cycle Company

Hase: Twee TaRss & ReaE
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Flight Details

d. If you're using the Pilot 2 app and want to transmit Telemetry data, be certain to
enter the serial number of the aircraft in the ‘Serial # field EXACTLY as it was on
the ‘Aircraft SN Status’ field of the flight controller.
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e. Scroll down to the bottom of the Edit Aircraft window and click on the ‘Add
Livestream +’ link

Flight Details

Crussig SPEED (MPH) AscenT Sezen (uek)

T AIRGRAST LAUNGHES FROM A STATIONARY BASE:

®
Livestream

Files.

e figs found

=)

f. Enter a name that describes the Livestream. This name will be displayed below
the Livestream window.

g. Enter the drone serial number in the ‘ID’ field. This serial number MUST match
the serial number entered at the end of the RTMP address on the drone
controller.

h. Click the ‘Save’ button

Flight Details
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2) The next step is determining who the viewers for the Livestream will be. There are two
types, Pilots and invited Viewers. All of the Pilots in your organization are automatically
eligible to be Livestream Viewers. You can also invite people other than pilots in your
organization to be Livestream Viewers. They can either be from inside or outside your
organization. The great part is you can invite as many as you want and they do not
count against the number of seats your organization has purchased.

a. Click on the ‘Users’ tab of the ‘Enterprise Admin’ window
b. Click on the ‘Viewers’ sub-tab
c. Click on the ‘Invite Viewer +’ button

= Aarrwise

Wright Cycle Company

d. Enter the email address for the viewer you would like to invite
e. Click on the ‘Save’ button

The person you’ve invited will receive an email with a link to the AirWise Sidekick
subscription page. They’ll need to create a Viewer subscription by entering their Name,
Email, Phone Number and creating a password. They will then be able to receive
notification by email or text when the Livestream starts.
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3) The last step is to create a Mission. Missions are where the Livestreams are actually
viewed.

a. Click on the ‘Missions’ icon in the ‘Nine-Dot’ menu
= A arwise

niManager

Beach

Na pending fights. Open the drawer 1o view pas! fights.

b. Click on the ‘Add Mission’ button

= Aarwise

Missions

No missions found

View Past Missions

c. Enter a name for the Mission. This is a required field

d. You can enter a description for the mission if you'd like.

e. You can select if the Mission is going to be Permanent or not. A permanent
mission will always be visible by those with access to the mission. Create a
permanent mission for viewers who need quick and always available access to a
drone's livestream.

f. If the Mission is not Permanent, enter the date and time when the Mission begins

along with the duration of the Mission in Days, Hours and Minutes.

AAAAA
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g. To select which Livestream will be available in the Mission, click on the Aircraft
drop down menu and select. You can select as many Aircraft/Livestreams as
you like.

h. Select which Viewers you would like to add to the Mission by clicking on the
‘Livestream Viewers’ drop down menu.

i. If you do not want the viewers to know when changes are made to the Mission
select the check box next to ‘Do not notify viewers of this change’

j- Selecting the check box next to ‘Notify viewers when the livestream starts’ will
allow all of the veiwers to receive an email and/or text message when any of the
Livestreams in the Mission begin.

k. If you need to add any additional Viewers you can use the ‘Invite Viewers’ button
in the lower left corner of the ‘Add Mission’ window.
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[. Click the ‘Save’ button when all information has been entered.
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