
 

AirWise Integration Details: 

 

Through the integration between our systems, DJI and AirWise customers can easily use DJI 

drones with AirWise products for a range of public safety and enterprise operations.  

DJI Pilot 2 App 

To setup the DJI Cloud please follow the instructions below: 

1) Make sure the Aircraft is powered on and connected to the controller. 

2) Click on the Cloud Icon on the DJI Pilot 2 Application 

 

3) Click on the Open Platforms Option 



 

4) Type in the following URL: https://live.flightmanager.app/dji.html 

 

 
5) If you get a page not found check the internet and the URL to verify its correct. 
6) Wait a few seconds and you should have 4 green box’s: Write down the Aircraft SN! 

https://live.flightmanager.app/dji.html


 

7) Then click the < icon to go back into the main Pilot 2 Menu. 
8) If you have any Red box’s then restart the process and make sure the drone and green 

status light is on. 
 

9) Provide AirWise Solutions customer success team with: 

a) Your DJI Aircraft SN, it will look something like this, 1581F5FJB22A700A0G0Q 

10) Go to https://airwisesolutions.com/contact-us/ and reach out to the AirWise team, we will 

add your vehicle to our system and verify its proper functioning. 

Resources: 

https://airwisesolutions.com/ 

 

  

https://airwisesolutions.com/contact-us/
https://airwisesolutions.com/


DJI Pilot App 

To setup Livestreaming on the DJI Pilot app for Matrice 200 series drones: 

1. Contact AirWise Solutions customer support to get the correct Live Stream Link 

2. Make sure the Aircraft is powered on and connected to the controller 

 

3. Select Manual Flight 

 



4. Tap the 3 dots in the upper right hand corner of the screen 

 

5. Tap the 3 dots at the bottom of the menu and select ‘Live Stream’ 

 

 

 

 



6. Tap on the ‘Customize Live Stream’ link 

 

7. Enter the Live Stream Link you received from AirWise customer support and tap ‘Done’ 

 

8. Tap on ‘OK’ to begin the Live Stream 

 

 



9. To end the Live Stream, tap the blue circle in the upper right corner of the screen 

 

10. Tap the ‘Stop Live Streaming’ button 

 

11. For future flights you will not need to enter the Live Stream Link.  It will be remembered. 

  



UASidekick Video Integration Details: 

 

To receive DJI video streams through the UASidekick app please first complete the DJI/AirWise 

integration and then follow the steps below. 

1) Navigate to the “Aircraft” tab in the UASidekick Admin features in the “Cogs” icon. 

a. If this is a new aircraft, click the “Add Aircraft +” wording on the right side of the 

screen. Then move to step 2. 

          

b. If you are adding live streaming to an existing aircraft, click the down arrow on 

the far right of that aircraft’s row to open up the “Edit “ option. 

          

 

2) The “Add/Edit Aircraft” window will pop up. If adding an aircraft, add all the relevant data 

then move to step a. below. 



a. Click the “Add Livestream +” wording. 

          

 

b. Name the livestream something appropriate, in this case we chose “RGB”.  In the 

ID section, input the DJI serial number it will look something like this 

“1581F5FJB22A700A0G0Q”.  The serial number must match the vehicle 

serial from the DJI cloud or the stream will not show up in the app. 

             

 

 

 

 



3) To access the livestreams use the Admin “Cogs” icon, then navigate to the “Livestream” 

tab.  Depending on the screen size, this will either be a row of tabs or a dropdown menu. 

a. Switch between available feeds using the blue buttons beneath the stream. 

b. Copy the URL for sharing using the “Copy” icon to the upper right of the feed. 

c. Share the feed using available options for the device with the “Share” icon 

d. Pop the stream out to a new browser tab using the “Pop Out” icon. 

e. Go from thumbnail view to fullscreen within the app by tapping the “Full Screen” 

icon. 

       

 

Resources: 

https://www.uasidekick.net/ 

 




